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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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Baylor Scott & White Sports Medicine and Concussion Center – Park Cities helps patients recover from injuries and resume healthy, active lives.

James C. Sterling, MD, has been practicing sports medicine and treating concussions since 1987. He also practices physical medicine and rehabilitation (PMR), which focuses on the management of disorders that alter function and performance.

Board-certified in sports medicine, concussion and conservative spine specialist, Dr. Sterling uses a holistic approach to alleviate musculoskeletal problems and return patients to daily routines and recreational activities.



    
                    
                	
 
                                            
                                                More about Dr. Sterling
                                            

                                            
                                                A sports enthusiast and avid fan of all sports, Dr. Sterling was the Head Physician for the 2006 Winter Olympics in Torino, Italy, charged with overseeing medical personnel and athletic trainers who supported the U.S. Olympic athletes. 

Previously, Dr. Sterling was the Head Physician for the 2000 U.S. Paralympic Team in Sydney, Australia, as well as a physician for the 1998 U.S. Winter Olympic Team in Japan and 1996 Paralympic team in Atlanta, GA. 

In addition, Dr. Sterling serves on the Concussion Oversight Team for many area school districts. Each concussion oversight team establishes a return-to-play protocol based on peer-reviewed scientific evidence for a student's return to interscholastic athletics practice or competition following the force or impact believed to have caused a concussion.

Dr. Sterling’s philosophy is to provide compassionate and kind care that focuses not only on the relief of pain and suffering but helps patients return to activities that give them quality of life.


                                            

                                        


            

    

        



        

    




    



 
     
      
      

               
        

    





        
            
                
                    

    








    





                

            

            

        
            
                
                    

    
        
Insurances accepted

Baylor Scott & White has established agreements with several types of insurance to ensure your health needs are covered.
    
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         

                                    

                                    
                                         Insurance listings are subject to change without prior notice. Please call the hospital or health plan to verify coverage information before scheduling your visit/procedure.
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                                                      Insurance listings are subject to change without prior notice. Please call your physician's office or your health or insurance plan to verify coverage information prior to scheduling your visit or procedure. Not all members participating in contracted networks have "in network" access. In network participation may change from time to time without prior notice. Independent providers (which could include, for example only, anesthesiologists, radiologists, pathologists, emergency medicine physicians, advance practice professionals, and other independent providers of healthcare services) may deliver part of your care, and such providers may be considered out-of-network on your health and insurance plans even if the Facility may be considered in network. If you desire additional information as to the providers who may be involved in providing your care, you can either ask your treating provider (who may know some of the specialists or groups who could be involved) or you can request a list of Facility-based physician groups by calling the following toll free number: 1.877.810.0372. This list is updated annually and is subject to change without prior notice.

 Your rights and protections against surprise medical bills
                                                    

                                                

                                                
                                            


                                        

                                    
    





                

            

            

        
            
                
                        
        







    
    

        
        
            
            
            
            
            
            
            
            
            
            
            
            
            

    

    
    

        
        
            
        
            
            
            
            
            
            
            
            
            
            
            
            
            

    

    
    

        
        
            
        
            
        
            
            
            
            
            
            
            
            
            
            
            
            
            

    




    Medical services

     Baylor Scott & White Health offers expertise and treatment options conveniently located near you.  





    
        
            	
                        Back and neck care
                        
                            Back and neck care

                            
Our physician provides sophisticated surgical and non-surgical solutions for neck and lower back pain and conditions, including:

	Arthritis of the spine (osteoarthritis, rheumatoid)
	Bone spurs and overgrowths
	Degenerative disc disease (cervical, thoracic, lumbar)
	Herniated discs (cervical, thoracic, lumbar)
	Myofascial pain (inflammation of muscles and ligaments)
	Osteoporosis of the spine
	Pinched nerves
	Sciatica
	Spinal deformities (scoliosis, kyphosis)
	Spinal injuries
	Spinal stenosis (narrowing of spinal canal)
	Spine trauma or fractures
	Spine tumors


 

                            
                                Read more about back and neck care
                            
                        

                    
	
                        Rehabilitation and physical therapy
                        
                            Rehabilitation and physical therapy

                            
Our physician is dedicated to helping patients find the best way back through nonsurgical therapies from all types of injuries, illness, and acute and chronic conditions, including but not limited to:

	Musculoskeletal disorders
	Neurologic disorders and injuries
	Pediatric neurological and developmental disorders
	Post-operative care
	Sports injuries


                            
                                Read more about our PT and rehab services
                            
                        

                    
	
                        Sports medicine
                        
                            Sports medicine

                            
Our physician provides comprehensive orthopedic care to treat and repair all sports-related injuries or those resulting from everyday life, including:

	Acromioclavicular (AC) joint/shoulder separation 
	Ankle instability
	Ankle sprains
	Anterior cruciate ligament (ACL) tears, injuries, or surgery
	Achilles tendinitis or ruptures
	Biceps tendon ruptures
	Broken ankle
	Concussion 
	Dislocated shoulder 
	Hip dislocations 
	Knee sprains
	Lateral epicondylitis (tennis elbow)
	Medial collateral ligament (MCL) tears, injuries, or surgery
	Medial epicondylitis (golfer's elbow)
	Meniscus tear 
	Sprains
	Stress fractures
	Trigger finger
	Tears
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            Back and neck care

            
Our physician provides sophisticated surgical and non-surgical solutions for neck and lower back pain and conditions, including:

	Arthritis of the spine (osteoarthritis, rheumatoid)
	Bone spurs and overgrowths
	Degenerative disc disease (cervical, thoracic, lumbar)
	Herniated discs (cervical, thoracic, lumbar)
	Myofascial pain (inflammation of muscles and ligaments)
	Osteoporosis of the spine
	Pinched nerves
	Sciatica
	Spinal deformities (scoliosis, kyphosis)
	Spinal injuries
	Spinal stenosis (narrowing of spinal canal)
	Spine trauma or fractures
	Spine tumors


 

            
                Read more about back and neck care
            
        

                
            Rehabilitation and physical therapy

            
Our physician is dedicated to helping patients find the best way back through nonsurgical therapies from all types of injuries, illness, and acute and chronic conditions, including but not limited to:

	Musculoskeletal disorders
	Neurologic disorders and injuries
	Pediatric neurological and developmental disorders
	Post-operative care
	Sports injuries


            
                Read more about our PT and rehab services
            
        

                
            Sports medicine

            
Our physician provides comprehensive orthopedic care to treat and repair all sports-related injuries or those resulting from everyday life, including:

	Acromioclavicular (AC) joint/shoulder separation 
	Ankle instability
	Ankle sprains
	Anterior cruciate ligament (ACL) tears, injuries, or surgery
	Achilles tendinitis or ruptures
	Biceps tendon ruptures
	Broken ankle
	Concussion 
	Dislocated shoulder 
	Hip dislocations 
	Knee sprains
	Lateral epicondylitis (tennis elbow)
	Medial collateral ligament (MCL) tears, injuries, or surgery
	Medial epicondylitis (golfer's elbow)
	Meniscus tear 
	Sprains
	Stress fractures
	Trigger finger
	Tears


            
                
            
        

        
    



        

    



                

            

            

        
            
                
                        
        

    
       
    

    
      

    
        
Sports concussion program

This program incorporates a multidisciplinary approach to concussion treatment with physicians, neuropsychologists, physical therapists and certified athletic trainers all working under one roof to provide comprehensive care to athletes ages 5 and older.

UIL concussion management requirements and info
        

    



    




        

    



                

            

            

        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your child’s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 
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Patient forms

To ensure that your visit to our office is as convenient and efficient as possible, we are pleased to offer our registration forms online. The patient registration form may be completed electronically and printed for better legibility or completed manually.
        

    



    
        
	New patient packet
	New patient packet (español)
	Non-concussion intake form
	Release of information (to HTPN)
	Release of information (from HTPN)
	Video visit flyer
	Video tip sheet packet
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Want to schedule an appointment?

We're here to help. Fill out this form and one of our staff will reach out to you for appointment details.
        

    






    
        




    




First name









Last name








Phone number








Email address








Date of birth









    
    Preferred method of contact?
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